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ABSTRACT 

Listening skills play an important role in an individual’s communication with others and in their 

understanding of the environment. Since it provides a basis for the acquisition of language skills it 

is one of the most important learning tools, and because it is frequently used in everyday life and 

in the learning process, listening skill is the foreground of foreign language teaching. It is important 

for students to understand what they listen to in order that they do not encounter any difficulties 

in  the  language  learning  process.  To  ensure  success  in  the  environments where  the  Turkish 

language  is  taught as a foreign  language,  it  is necessary  to follow  the  listening processes of  the 

students attentively and to identify the problems they face during this process. This study aims to 

identify  the  listening barriers encountered by university students  learning Turkish as a  foreign 

language  at  level  B2,  and  was  designed  based  on  a  qualitative  research  approach  and  a 

phenomenological design. Within the scope of the study, eight students studying at Dumlupnar 

University’s  TÖMER  (Turkish  &  Foreign  Languages  Research  and  Application  Center)  were 

identified as participants. Data were collected through semi‐structured interviews conducted with 

students included in the sample, and descriptive analysis technique was applied in the analysis of 

the  research data. Participants  expressed  views  that  they  often  encountered problems  such  as 

accented  speech,  frequent  use  of  idioms  and  proverbs  during  listening,  lack  of  vocabulary 

development, and lack of emphasis and voice intonation during speech. Also, factors that make 

listening easy  to understand are  identified as  the other  languages  they speak, good vocabulary 

knowledge, interesting topics, listening to audiovisual elements, and the speaker’s use of gestures 

and mimics. 
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INTRODUCTION

The word learning is utilized regularly in conversations about instructing in advanced education, 
so explain what we are alluding to when we talk about learning. Instructive specialists concur that 
learning is a lot further than retention and data review. Profound and durable learning includes 
understanding, relating thoughts and making associations among earlier and new information, 
free and basic reasoning and capacity to move information to new and various settings. 

Generally, examination and studies around learning zeroed in essentially on early-years learning 
through youth and youthfulness. Notwithstanding, it is presently perceived that learning is a 
nonstop interaction that starts upon entering the world and proceeds til’ the very end; it is the cycle 
through which we utilize our experience to manage new circumstances and to foster connections. 
A great deal of our learning happens arbitrarily all through life, from new encounters, acquiring 
data and from our discernments, for instance: perusing a paper or watching a news broadcast, 
conversing with a companion or associate, chance gatherings and startling encounters. 

Numerous encounters in life give us taking in promising circumstances from which we can pick 
whether to learn. This kind of experiential learning is as opposed to more conventional ways to 
deal with learning like preparing, tutoring, training and educating, all of which have some sort of 
construction in that they are arranged picking up including a facilitator. Instructing, preparing and 
other organized learning openings are exercises that one individual does to another, while learning 
is something we can just accomplish for ourselves. 

Learning includes definitely more than speculation: it includes the entire character - faculties, 
sentiments, instinct, convictions, values and will. On the off chance that we don’t have the will to 
learn, we won’t learn and in the event that we have learned, we are really changed somehow or 
another. In the event that the learning has no effect it can have almost no importance past being 
arbitrary thoughts that buoy through our awareness

Principles of Learning:

Learning standards are rules for the manners by which individuals learn most adequately. The 
more these standards are reflected in preparing, the more viable preparing is probably going to 
be. Exploration proposes that they apply similarly to homegrown and global circumstances. These 
are the fundamental standards or conditions that work with learning. Learning is an adjustment of 
conduct because of involvement. All living is learning. 

Learning can be characterized as a generally lasting change in conduct probability that outcomes 
from built up training or experience. 

Standards of learning are:
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1.	 Participation. 

2.	 Repetition. 

3.	 Relevance. 

4.	 Transference. 

5.	 Feedback. 

Cooperation 

Learning should allow and support dynamic cooperation of the student. Support further develops 
inspiration and obviously connects more detects that build up the learning interaction. Because of 
cooperation, individuals learn all the more rapidly and hold that learning longer. For instance, the 
vast majority always remember how to ride a bike since they effectively partook in the learning 
interaction. The learning exercises ought to be experiential instead of simply enlightening. 

Reiteration 

A significant guideline of the learning is to give the student the chance for training and reiteration. 
To acquire the full advantage of preparing learned practices should be overlearned to guarantee 
smooth execution and least of forgetting sometime in the future. 

Capability in mastering and holding new abilities is further developed when people envision 
themselves playing out the new conduct. 

Significance 

Learning is helped when the material to be learned is significant. The learning ought to be issue 
focused instead of content focused. 

Individuals are roused to realize when preparing is promptly pertinent to assist them with taking 
care of a current issue. Getting the hang of something since somebody says “it is significant” isn’t 
as inspiring. 

Transaction 

Since the preparation happens in an extraordinary climate, a significant inquiry to pose is whether 
learning will move to the real occupation circumstance. Move of preparing happens when students 
can apply the information and abilities mastered in instructional class to their positions. On the off 
chance that the learning in one setting doesn’t move to the genuine occupation circumstance, the 
preparation has fizzled. 

Three exchanges preparing circumstances are conceivable 

(1) Positive exchange of preparing when the preparation exercises upgrade execution in the new 
circumstance; 

(2) negative exchange of preparing, when the preparation exercises repress execution in another 
circumstance; and 

(3) no discernible impact of preparing.

Feedback 

Input gives students data on their advancement. Execution criticism is an essential for learning. 
Criticism further develops execution by assisting students with revising their mix-ups as well as by 
giving support to learning. 

Information on outcomes is an encouraging feedback itself. Learning exercises have more 
characteristic premium if the criticism is accessible. By and by, execution input ought to accomplish 
more than illuminate students whether they were correct or wrong. 

Only illuminating the students that they weren’t right isn’t just about as successful as disclosing to 
them why they weren’t right and how they can try not to commit errors later on. As a general rule, 
information on outcomes is a fundamental component of learning, and this information comes after 
the student’s reaction.


